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Our Notice of Privacy Practices provides information about how we may use or disclose protected health information and how you 
can get access to this information. The terms of the notice may change and if so, you will be notified at your next visit to update your 
signature/date. The HIPAA (Health Insurance Portability and Accountability Act of 1996) law allows for the use of the information for 
treatment, payment, or healthcare operations. 
 
Our commitment to your privacy: 
Aspire Counseling is dedicated to maintaining the privacy of your individually identifiable health information (also called protected 
health information, or PHI). In conducting our business, we will create records regarding you and the treatment and services we 
provide to you. We are required by law to maintain the confidentiality of health information that identifies you. We also are 
required by law to provide you with this notice of our legal duties and the privacy practices that we maintain in our practice 
concerning your PHI. By federal and state law, we must follow the terms of the Notice of Privacy Practices that we have in effect at 
the time. We reserve the right to revise or amend this Notice of Privacy Practices. Any revision or amendment to this notice will be 
effective for all of your records that our practice has created or maintained in the past, and for any of your records that we may 
create or maintain in the future. You may request a copy of our most current Notice at any time. 
 
By signing the accompanying acknowledgement form, I understand that: 
We use and disclose information about you for treatment, payment, and healthcare operations: 
The patient has the right to revoke this consent in writing at any time and all full disclosures will then cease. 

o Protected health information may be disclosed or used for treatment, payment, or healthcare operations. Healthcare 
operations include quality assessment and improvement activities, reviewing competence or qualifications of healthcare 
professionals, evaluating practitioner and provider performance, conducting training programs, accreditation, and 
certification, licensing or credentialing activities.  

o Treatment by a physician or other healthcare provider providing treatment to you may be used or disclosed. We may also 
disclose your information to other health care providers for purposes related to your treatment. 

o Payment. Aspire Counseling may use and disclose your information in order to bill and collect payment for the services you 
may receive from us. For example, we may contact your health insurer to certify that you are eligible for benefits (and for 
what range of benefits), and we may provide your insurer with details regarding your treatment to determine if your 
insurer will cover, or pay for, your treatment. We also may use and disclose your information to obtain payment from third 
parties that may be responsible for such costs, such as family members. Also, we may use your information to bill you 
directly for services and items. 

o Appointment reminders. Our practice may use and disclose your information to contact you and remind you of an 
appointment. 

o Family/Friends. Our practice may release your information to a friend or family member that is involved in your care, or 
who assists in taking care of you, but only if you agree that we may do so.  

o Optional Treatment options. Our practice may use and disclose your information to inform you of potential treatment 
options or alternatives.  

o Optional Health-related benefits and services. Our practice may use and disclose your information to inform you of 
health-related benefits or services that may be of interest to you. 

o Disclosures required by law. Our practice will use and disclose your information when we are required to do so by federal, 
state or local law. 

o Use and disclosure of your information in certain special circumstances: 
o Abuse or Neglect. Our practice may disclose your health information to appropriate authorities if we reasonably 

believe that you are a possible victim of abuse, neglect, or domestic violence or the possible victim of other 
crimes.  We may disclose your health information to the extent necessary to avert a serious threat to your health 
or safety or the health or safety of others.  

o Lawsuits and similar proceedings. Our practice may use and disclose your information in response to a court or 
administrative order, if you are involved in a lawsuit or similar proceeding. We also may disclose your information 
in response to a discovery request, subpoena or other lawful process by another party involved in the dispute, but 
only if we have made an effort to inform you of the request or to obtain an order protecting the information the 
party has requested.  
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o Law enforcement. We may release information if asked to do so by a law enforcement official. 
o National security. Our practice may disclose your information to federal officials for intelligence and national 

security activities authorized by law. We also may disclose your information to federal and national security 
activities authorized by law.  

Client Rights: You have the following rights regarding the information that we maintain about you: 
o Requesting restrictions. You have the right to request that our practice communicate with you about your health and 

related issues in a particular manner or at a certain location (You must make this request in writing). For instance, you 
may ask that we contact you at home, rather than work.  You have the right to request a restriction in our use or 
disclosure of your information for treatment, payment or health care operations. Additionally, you have the right to 
request that we restrict our disclosure of your information to only certain individuals involved in your care or the 
payment for your care, such as family members and friends. 

o Amendment. You have the right to request that we amend your health information.  This request must be in writing.  
We may deny your request. 

o Access. You have the right to see and get copies of your health information.  You have the right to get an electronic or 
paper copy of your medical record and other information, or a summary of it, with limited exceptions, that we have 
about you. If you agree to a summary, within 30 days of receiving your written request and we may charge a 
reasonable, cost-based fee for doing so.  

o  The Right to Get a Paper or Electronic Copy of this Notice. You have the right get a paper copy of this notice, and you 
have the right to get a copy of this notice by e-mail.  And, even if you have agreed to receive this Notice via e-mail, you 
also have the right to request a paper copy of it. 

o Disclosures. You have the right to request a list of instances in which your information has been disclosed for purposes 
other than treatment, payment, or health care operations, or for which you provided me with an Authorization.  We 
will respond to your request within 60 days of receiving your request.  The list will include disclosures made in the last 6 
years unless you request a shorter time.  This list will be provided at no charge unless you make more than one request 
in the same year; you may be charged a reasonable cost-based fee for each additional request.   

 
Litigation Policy and fees for Court-Related Services 

Aspire Counseling does not want to be involved in litigation. Aspire does not provide court-related services, including, but not 

limited to meeting with attorneys, depositions (in person or recorded), providing testimony (in person or recorded), and creating 

reports for court or court appearances. When engaged in court-related activities, your therapist must clear their schedule and not 

see other clients. This is unfair to other clients and seriously compromises our ability to attend to their care and treatment. We do 

not want to be bound by subpoenas, interact with lawyers, or be legally compelled to disclose your confidential information in court. 

The nature of the therapeutic process often involves making a full disclosure regarding matters you have discussed in therapy, which 

may be extremely private, upsetting, or embarrassing. If you become involved in any legal issue while you are a Aspire client, 

including but not limited to divorce proceedings, custody disputes, or personal injury lawsuits, you agree that neither you nor your 

attorney(s) nor anyone acting on your behalf will subpoena records from this office or subpoena any therapist to testify in court, at a 

deposition, or in any legal proceeding. 

By your signature below, you acknowledge our position and agree to abide by our litigation policy. If you involve Aspire or your 

therapist in litigation or if you or your attorney(s) subpoenas Aspire to provide your records, provide testimony (in person or 

recorded), or give a deposition (in person or recorded) in violation of this agreement, Aspire will comply with lawfully issued 

subpoenas. However, the following policies will be applied: 

 

 



  
228 Main Street S., Suite 110 

Hutchinson, MN 55350 

Phone: 320-587-3331            

Fax: 320-587-6581   

www.aspirecounselingmn.com 

Notice of  

Privacy Practices 
Page 3 of 3 

 

 

 

• The sliding fee scale does not apply to court-related services. 

• You agree to pay for all time expended in complying with lawfully issued subpoenas, including but not limited to preparation, 

record review, transportation charges (door to door), waiting time, and time spent testifying in court or deposition regardless of 

which party issues the subpoena or compels Aspire to comply. 

• If we are required to testify in court or give a deposition, we will charge a fee of $1200 per half day, $2400 per day with a minimum 

fee of $1200 to be charged, per Aspire representative compelled to appear. 

• We charge $300/hour for all other litigation-related activities, such as preparation, records review, giving a deposition, waiting to 

testify at the courthouse/deposition location, travel time (door-to-door) to the courthouse/deposition location and back, 

consultation with the client’s attorney, preparation of the records, in addition to the above-stated appearance fee. 

• If we are required to testify in court or give a deposition outside of McLeod County, we will charge a fee of $1500 per half day, 

$3000 per day with a minimum fee of $1500 to be charged, per Aspire representative compelled to appear. 

• You also agree by your signature below to execute and sign a Credit Card Authorization and provide a valid credit card to ensure 

payment for the time we spend on your litigation. We will require that you provide your credit card information in advance. Charges 

that are not valid or honored by your credit card company will be payable by cash or money order within 10 business days or the bill 

will be sent to collections. 

• Payment for court-related services is non-refundable will be charged to your card at the time these services are provided. 

• No personal checks will be accepted for court-related services. 

 
Questions and complaints: 
 
If you think we may have violated your privacy right, you may file a complaint with Ashley Hubbell, Andrea Markworth, or Tina Carr 
as the Privacy Officers of this agency.   
 

Aspire Counseling, LLC 
218 Main St. S, Suite 121  
Hutchinson, MN 55350 
Phone 320-587-3331 

Fax 320-587-6581 
 

You can also file a complaint with the U.S. Department of Health and Human Services Office for Civil Rights by: 
1. Sending a letter to 200 Independence Avenue, S.W., Washington, D.C. 20201; 
2. Calling 1-877-696-6775; or, 
3. Visiting www.hhs.gov/ocr/privacy/hipaa/complaints. 
 
We will not retaliate against you if you file a complaint about our privacy practices. 
 
EFFECTIVE DATE OF THIS NOTICE 
This notice was updated on 4/30/2021.  
 


